
You need help, where do you look?



Hello!
Hi, I am Jessica….

I am a wife to a soldier, 4 kids, 
homeschool mom, teacher, and 
just like most of you my family  
was looking for care at one point 
for a loved one. 
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Remeber
Every journey starts with a step. 
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First take a deep breath
You are in new waters, you need to 
be gentle with yourself,  your loved 
one, and remember your family that 
may not be close by.



It’s important to involve your loved 
one in this process!
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They may not be there for interviews or 
phone calls (or maybe they are).  once you 
have a list narrowed down let them help 

you figure out the company
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Next thing you need to figure out?

Sometimes it’s hard to even 
find out what kind of care or 
level your loved one needs. 

How do you go about 
figuring that out?

Talk to your insurance company and doctor!!
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Notice different things that 
change, hoarding, poor 
hygiene, confusion, not 

wearing suitable clothing for 
the weather…. Write them 

down!
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Know your state laws!
This is so important. Not 



Next know your rights as a caregiver
The family medical leave act may cover you 
for getting time off to take care of your loved 
one during this time. The best idea is to ask 
your HR department about what you can do.
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Different types of care
*Full Service agencies

*Independent providers
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Now it’s time to start looking!
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Ask friends and others for recommendations

Ask your doctor for recommendations

Google reviews



Before your appointment make a list of 
questions.

You will always forget something 
important. You will have a better chance of 

remembering your questions and the 
answers if you write things down. 
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LIST OF QUESTIONS TO ASK THAT YOU MAY NOT 
THINK OF… 
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*Cancelation policy
*Emergency cancelations like hospitalizations
*What happens if your caregiver cancels?
*How is an increase in need/hours handled?
*Do you bill my insurance company?
*Extra education (even internal) they have for staff
*Changing point of contact.
*Changing caregivers
*Do they have a sheet of “extra’s”? 
*Do they do light housekeeping or cleaning?
*Hour Minimums 



Ask some of your more 
important questions.

Next you are going to want to start calling 
around… 

Of all the ones you like, 
after the phone calls, 
schedule in person 
interviews or at least face 
to face (zoom, google 
meetings, hangouts, ect.)
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When you are doing the interview
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1.  Be very specific about tasks 
you want to have done.



When you are doing the interview
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2.  Discuss compensation and 
payment schedules



When you are doing the interview
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3.  Make sure to understand 
how they will communicate 
how the day went and what 

happened during the day.



When you are doing the interview
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4.  Move on if you don’t feel like 
it’s working for you.



Weigh everything out 
remembering that you are 
doing the best you can in this 
moment. Talk to your loved 
ones.
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Once you have found a 
company you like, make sure 

you sign a contract and lay out 
clear expectations for both you 

and them!



“
Now what…. Now that you 
have the company you 
want...
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Find a way to keep track of 
communications, email, a 

notebook, things like that. Ask 
your car company how they prefer to 

communicate with you.

Write down dates you talked to 
them and what was said.
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Be clear about times you want them to start, 
down to the hour you want them to start. If you 
want them there at 9am every day then that’s 
when they will show. you only want them there 
for 4 hours? tell them!
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Tell your loved one when and what time care 
will start, talk to them about it. Don’t let 
things be a surprise. They are already scared, 

surprises make it worse.



After the first day talk to your loved one and 
ask them how it went, how they are feeling 

about it.

Communicate that to your care company as 
well as other family/loved ones
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Communicate any and all changes you want

 don’t wait to talk to them about things you 
want to change

 Ask any and all questions as they come up. 
YES, send that email!
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Keep things positive. instead of just 
asking “How did it go?” Ask things 
like “What was your favorite part of 
the day?”
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Don’t be afraid to make changes 
when needed. 

Request things from your care 
company and make sure they know 
you want to know what changes 
they suggest as well.



Ask your caregivers how they 
think the day went. make 
sure they also know how you 
feel about it. REmember, they 
are rooting for you!



It’s important to remember to also join 
support groups. local would be best but if you 
want, facebook and other social media sites 
have some.
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Thank You so much for 
hanging out with me!
Any questions?
You can find me at:

⊹ jtrowbridge@comforcare.com
⊹ www.facebook.com/ComForCareBoise
⊹ 208-297-5016
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References:

Fact Sheet #28: The Family and Medical Leave Act

https://www.aarp.org/caregiving/home-care/info-2021/assessing-need-for-caregiver/?cmp=RDRC
T-8e1a80b3-20210629

https://www.nia.nih.gov/health/what-are-signs-aging-parent-needs-help


