
GUIDE Model
Dementia Caregiver Support

Guiding an Improved Dementia Experience

LEARN Community Spotlight
August 13, 2026

Amy Garwood, BSN, RN, CHPN
RN Network Care Manager



Dementia Care Impacts Idaho Families

• ~33,000 Idahoans living with Alzheimer's disease (2025 
estimate)

• 65,000 Idaho caregivers provide unpaid support 

• Value of unpaid caregiving exceeds $1.8 billion annually 

• 70% of caregivers balance caregiving with employment 

• 31.1% of caregivers reported depression, 13.4% reported 
poor physical health, and 57.5% reported having their own 
chronic health condition
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Why Should Providers Know About GUIDE

• Identify potentially eligible beneficiaries 

• Educate families about available support 

• Collaborate with GUIDE care teams 

• Connect caregivers to additional resources 

• Help people remain safely in their homes longer









GUIDE Model Eligibility 

www.cms.gov/files/document/guide-model-overview-fs.pdf



How Beneficiaries are Identified

CMS identifies potential beneficiaries using 
historical dementia diagnoses in Medicare claims

CMS may also use medication history associated 
with dementia treatment 

Eligible beneficiaries may receive outreach letters 
from CMS or participating GUIDE organizations



Sample of letters sent in Fall 2025



Finding a GUIDE Participant
• If the beneficiary received a CMS letter, there should be 

options listed on the second page

• Check the CMS GUIDE website
Open the Participant List and Filter the column States in 

Which Participants Provide Services by “ID” [Idaho] 

www.cms.gov/priorities/innovation/innovation-models/guide
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